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1. Describe what employability skills (page 65 of your textbook) are needed in each of the jobs 
Mike attempts in this episode. Remember, employability skills include academic, teamwork and 
personal management skills.  
 
Academic:______________________________________________________________________
______________________________________________________________________________
____________________________________________________________________________ 
 
Teamwork:______________________________________________________________________
______________________________________________________________________________
___________________________________________________________________________ 
 
Personal 
management:___________________________________________________________________
______________________________________________________________________________
___________________________________________________________________________ 
 
2. Describe three examples of organization skills (p.76) used by Mike and other experts in the 
video to be successful in their jobs. 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
______________________________________________________________________________ 
 
3. Mike is clearly under stress during his initial training in each job. What stress management 
techniques can Mike use to minimize his stress (p.78)? Do you think Mike handles himself well 
under stress? Explain why or why not. 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 
4. What examples from the video can you find that demonstrate effective or ineffective 
communication strategies? What evidence can you find that shows that Mike Rowe uses active 
listening skills? 
 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 


